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The questions 1 and 2 relate to

the diagrams.


	A1. The diagram shows the main components of a computer system. 

R could represent

	a.
	Mouse or printer
	a

	b.
	Printer or screen
	b

	c.
	Printer or disc drive
	c

	d.
	Screen or keyboard
	d


	A2. Q represents the central processing unit which consists of

	a.
	Processor and main storage
	a

	b.
	Input devices and processor
	b

	c.
	Input devices, output devices and backing storage
	c

	d.
	All of the above
	d


	A3. Which of these is an Output device?

	a.
	Mouse 
	a

	b.
	Printer 
	b

	c.
	Keyboard
	c

	d.
	Scanner
	d


	A4. Floppy Disks and CD ROMs are both examples of:

	a.
	Internal memory
	a

	b.
	Backing storage
	b

	c.
	Hardware
	c

	d.
	Software
	d


	A5. The device used to collect data in a computer controlled system might be

	a.
	A multiple choice form
	a

	b.
	A printer
	b

	c.
	A keyboard
	c

	d.
	A sensor
	d


	A6. If you bought an encyclopaedia in computerised form, it would most likely be stored on

	a.
	A floppy disc
	a

	b.
	A hard disc
	b

	c.
	A CD ROM
	c

	d.
	Magnetic tape
	d

	A7. The process of data capture might involve

	a.
	Entering data, processing the data, printing the results
	a

	b.
	Collection of data, entering the data and validation
	b

	c.
	Studying the results after data is processed
	c

	d.
	Collection of data, verification, input
	d


	A8. A shop assistant is asked to store information about each of the CD’s in stock on the computer. The software application most suitable for this is

	a.
	Word processing package
	a

	b.
	Database package
	b

	c.
	Music composing package
	c

	d.
	Spreadsheet package
	d


	A9. A database is an example of

	a.
	hardware
	a

	b.
	software
	b

	c.
	A user interface
	c

	d.
	A storage device
	d


	A10. A record structure is

	a.
	The number of files on a disk
	a

	b.
	The length of the record
	b

	c.
	The name, length and type of each field in a record
	c

	d.
	The number of records in a file
	d


	A11. The most sensible coding for a gender field is

	a.
	0               1
	a

	b.
	Female      Male
	b

	c.
	F               M
	c

	d.
	<               >
	d


	A 12.  This table shows an extract from a school’s database

	Pupil ID
	Surname
	Forename
	Tutor Group
	Date Of Birth

	JS101
	Smith
	James
	7P
	08/09/90

	JH176
	Hamm
	Jay
	7G
	06/03/89

	AS151
	Singh
	Amaminder
	7G
	12/04/89

	EH105 
	Hill
	Ellie
	7R
	15/01/89

	How many Fields are shown for each record

	a.
20
   a

	b.                25
    b

	c.
4
   c

	d.
5
d


	A13. The evaluation of a computer based solution to a problem involves

	a.
	Designing the solution
	a

	b.
	Making sure each part of the solution works correctly
	b

	c.
	Obtaining the user’s reaction to the working solution
	c

	d.
	Keeping a written record of how the solution was developed
	d


	A14. A model is used to look at the problem of queuing in a supermarket. Which one of these would be an input to the model?

	a.
	The number of checkouts open
	a

	b.
	The number of people stacking shelves
	b

	c.
	The number of items each person buys
	c

	d.
	The average age of the shoppers
	d


	A15. A computer model is

	a.
	A description of a real object
	a

	b.
	A computer program that behaves like the real thing
	b

	c.
	Any spreadsheet
	c

	d.
	Any screen drawing that moves
	d


	A16. Which one of these is a benefit of computer modelling?

	a.
	It is cheap to run
	a

	b.
	It shows what really happens
	b

	c.
	The inputs can be changed to see what could happen
	c

	d.
	It is expensive to install
	d


	A17. A shop manager wants to use a spreadsheet to display a running total of sales. The essential feature of the spreadsheet software for this task is

	a.
	Making headings bold
	a

	b.
	Fill down / replication
	b

	c.
	Putting formulae into cells
	c

	d.
	Entering numbers in cells
	d


	A18. A sales assistant records the sales of compact disks in a music shop in a spreadsheet. Part of the spreadsheet is shown below

	
	A
	B
	C
	D
	E
	F
	G
	H

	1
	Sales of CD’s
	
	
	
	
	
	
	

	2
	
	Mar
	Apr
	May
	Jun
	Jul
	Aug
	TOTAL

	3
	Pop
	189
	245
	255
	198
	176
	188
	1251

	4
	Jazz
	93
	119
	103
	66
	99
	75
	555

	5
	Rock
	56
	45
	59
	39
	58
	72
	329

	6
	Classical
	127
	155
	172
	135
	115
	92
	796

	7
	Total
	456
	564
	589
	438
	448
	427
	2931

	The assistant finds that she has made an error and changes the figure in cell E4 to 60. When the spreadsheet is recalculated

	a.
	All the values in Row 4 will change
	a

	b.
	There would be no change to the other values in Row 4 or Column E
	b

	c.
	The values in cells E7, H4 and H7 will change
	c

	d.
	All the values in column E will change
	d


	Ethan is using a spreadsheet to keep a track of the profit in the school tuck shop. Use the information given below to answer questions 19 and 20.

	
	A
	B
	C
	D
	E
	F
	G

	1
	Item
	Monday
	Tuesday
	Wednesday
	Total Sold
	Selling Price
	Takings

	2
	Crisps
	12
	13
	12
	37
	0.26
	

	3
	Chocolate
	21
	24
	23
	68
	0.3
	

	4
	Can of Cola
	12
	15
	16
	43
	0.35
	

	5
	
	
	
	
	
	
	

	A19. Ethan works out that he sold 37 packets of crisps in the three days. What formula should he enter in cell E2 to do this automatically?

	a.
	=SUM(B2:D2)
	a

	b.
	=SUM(B2*D2)
	b

	c.
	=(B2+D2)
	c

	d.
	SUM=(B2:D2)
	d

	A20. Ethan works out the takings for crisps by multiplying Total sold by selling price. What formula should he enter into cell G2 to do this automatically?

	a.
	=E2xF2
	a

	b.
	=E2/F2
	b

	c.
	=SUM(E2+F2)
	c

	d.
	=E2*F2
	d


	A21. A computer simulation is

	a.
	The same as a computer model
	a

	b.
	A model not running as quickly as the real thing
	b

	c.
	The design of a computer controlled robot
	c

	d.
	The output of a computer program that represents a model
	d


	A22. An example of an application package is

	a.
	An operating system
	a

	b.
	A printer driver
	b

	c.
	A payroll program
	c

	d.
	A paper user guide
	d


	A23. A thermistor is used to detect heat in a greenhouse. A thermistor is one example of

	a.
	A scanner
	a

	b.
	A modem
	b

	c.
	A sensor
	c

	d.
	An OMR
	d


	A24. Communications software allows a computer user to

	a.
	Use more than one program at a time
	a

	b.
	Enter data using a touch screen
	b

	c.
	Send electronic mail over the Internet
	c

	d.
	Enter data by speaking into a microphone
	d


	A25. A health club is using a computer to enter details of new members. A data entry screen is to be created for the receptionist. The information needed before the screen can be designed is

	a.
	A list of the current members of the club
	a

	b.
	A list of all staff at the club
	b

	c.
	A list of all data items for each member
	c

	d.
	A list of all facilities available at the club
	d


	A26. A hospital uses a computer system which contains a patient database. Access to the database is restricted for these possible reasons:

1. to make sure the data is not misunderstood

2. to make sure the data is kept confidential

3. to comply with the law

4. for technical reasons

      The two main reasons are:

	a.
	1 and 2
	a

	b.
	2 and 3
	b

	c.
	3 and 4
	c

	d.
	4 and 1
	d


	A27. A major advantage of a networked computer system compared to stand alone computers is

	a.
	Not so much electricity will be needed
	a

	b.
	Only one printer will be needed
	b

	c.
	Each user will get to their files more quickly
	c

	d.
	No-one can copy your files
	d


	A28. A WAN is

	a.
	Computers on different sites connected using telephones / satellites
	a

	b.
	Computers on one site connected using telephones / satellites
	b

	c.
	Computers on one site connected using cabling
	c

	d.
	Computers on different sites connected using cabling
	d


	A29. A doctor wants to send personalised standard letters to all children aged 13 – 16 who have not had a BCG injection. The data handling processes which will be used are

	a.
	Sorting and searching
	a

	b.
	Searching and merging
	b

	c.
	Merging and updating
	c

	d.
	Updating and sorting
	d


	A30. The quickest way to access a particular web page is

	a.
	Search the web using a single keyword
	a

	b.
	Search the web with more than one keywords
	b

	c.
	Type in the full web page address
	c

	d.
	Leave a message with a relevant newsgroup
	d


	A31. A school has filtering software on their network. This will

	a.
	Stop hackers
	a

	b.
	Help them sort files
	b

	c.
	Stop pupils using some websites
	c

	d.
	Prevent viruses
	d


	A32. One method of backing up data is to keep the current and two earlier versions of the same file. Which best describes this method?

	a.
	Grandfather, son, father
	a

	b.
	Son, grandfather, father
	b

	c.
	Grandfather, father, son
	c

	d.
	Father, son, grandfather
	d


	A33. Joanne suffers from RSI when using her computer. What does RSI stand for?

	a.
	Repetitive Strain Illness
	a

	b.
	Repetitive Sprain Infection
	b

	c.
	Reduced Stress Injury
	c

	d.
	Repetitive Strain Injury
	d


	A34. Identify the hardware that is necessary to connect a standard computer system to the Internet

	a.
	Keyboard
	a

	b.
	Database
	b

	c.
	Modem
	c

	d.
	Mouse
	d


	A35. What is the most suitable storage method for storing an encyclopedia?

	a.
	Floppy disk
	a

	b.
	Spreadsheet
	b

	c.
	CD ROM
	c

	d.
	Database
	d


	A36. Which of the following is a verification method?

	a.
	Range check
	a

	b.
	Proof reading
	b

	c.
	Check digit
	c

	d.
	Data logging
	d


	A37. Two formats for graphic files are

	a.
	Bitmap and clip art
	a

	b.
	Vector and Bitmap
	b

	c.
	CAD and vector
	c

	d.
	CAD and CAM
	d


	A38. A series of commands written to solve a problem is called

	a.
	An algorithm
	a

	b.
	A decision
	b

	c.
	A process
	c

	d.
	Feedback
	d


	A39. Data entered into a computer should be as accurate as possible. One technique used is valuation. Validation is carried out by

	a.
	The software on data entry
	a

	b.
	The hardware on data entry
	b

	c.
	Proof reading the data
	c

	d.
	The data entry clerk
	d


	A40. The higher the resolution the clearer the image on the screen. The resolution is measured in

	a.
	Pixels
	a

	b.
	DPI
	b

	c.
	MHz
	c

	d.
	MB
	d


	A41. WAN stands for

	a.
	Written and Numerical
	a

	b.
	Wide Area Number
	b

	c.
	Wireless Analogue Network
	c

	d.
	Wide Area Network
	d


	A42. Which of these could be used to output a picture when a hard copy is not needed?

	a.
	Plotter
	a

	b.
	Monitor
	b

	c.
	Scanner
	c

	d.
	Printer
	d


	A43. Stephanie wants to write to her aunt in Australia. Which is the fastest method that will allow her to send a good quality family photograph with her message?

	a.
	Video Conferencing
	a

	b.
	Post
	b

	c.
	E-mail
	c

	d.
	Digital camera
	d


	A44. When using a word processor, text is automatically moved on to the next line when it will not fit on the current line. This is called

	a.
	Inserting
	a

	b.
	Formatting
	b

	c.
	Overtyping
	c

	d.
	Word Wrapping
	d


	A45. Which of these is not a peripheral device

	a.
	Mouse
	a

	b.
	Printer
	b

	c.
	Keyboard
	c

	d.
	CPU
	d


	A46. Computers on geographical different sites can be connected by

	a.
	Firewalls
	a

	b.
	Satellites
	b

	c.
	Switches
	c

	d.
	Printers
	d


	A47. What is the correct order when sending an e-mail?

	a.
	create the message, send, connect to the Internet, load e-mail software
	a

	b.
	connect to the Internet, load e-mail software, create the message, send
	b

	c.
	load e-mail software, create the message, send, connect to the Internet
	c

	d.
	create the message, connect to the Internet, load e-mail software, send
	d


	A48. To ensure that a file is not lost if a computer system fails, the user should

	a.
	Back up the file on a floppy disk
	a

	b.
	Save a copy of the file with the same name on the system
	b

	c.
	Save a copy of the file with a different name on the system
	c

	d.
	Keep a record of computer failures
	d


	A49. When data is entered into a database, the method of checking that data is acceptable, reasonable and sensible is called

	a.
	A print preview
	a

	b.
	Verification
	b

	c.
	Validation
	c

	d.
	Spell checking
	d


	A50. When using the Internet, how can a user move between pages that have already been visited?

	a.
	Use e-mail software
	a

	b.
	Use back/forward buttons
	b

	c.
	Right click on the home page icon
	c

	d.
	Click on favourites
	d
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	A1. The central processing unit includes:

	a.
	Processor and main storage
	a

	b.
	Input devices and processor
	b

	c.
	Input devices, output devices and backing storage
	c

	d.  
	All of the above
	d


	A2. The process of data capture involves

	a.
	Input of data, process and output
	a

	b.
	Collection of data, validation, processing
	b

	c.
	Evaluating output
	c

	d.
	Collection of data, verification, input
	d


	A3. A record structure is

	a.
	The number of files on a disk
	a

	b.
	The length of the record
	b

	c.
	The definition of each field in a record
	c

	d.
	The number of records in a file
	d


	A4. An example of sensible and economical coding for a date field is

	a.
	23 March 2000
	a

	b.
	23/03/2000
	b

	c.
	23/mch/2000
	c

	d.
	23032000
	d


	A5. The data capture device in a computer controlled system might be

	a.
	A multiple choice form
	a

	b.
	A thermometer
	b

	c.
	A keyboard
	c

	d.
	A sensor
	d


	A6. The appropriate technique to produce an individualised mailshot is

	a.
	Mail merge
	a

	b.
	Copy and paste
	b

	c.
	Search and replace
	c

	d.
	A word processing macro
	d


	A7. The evaluation of a computer based solution to a problem involves

	a.
	Designing the solution
	a

	b.
	Performing the technical testing of the working solution
	b

	c.
	Obtaining the user’s reaction to the working solution
	c

	d.
	Documenting the history of how the solution was developed
	d


	A8. A sales assistant records the sales of compact disks in a music shop in a spreadsheet. Part of the spreadsheet is shown below

	
	A
	B
	C
	D
	E
	F
	G
	H

	1
	Sales of CD’s
	
	
	
	
	
	
	

	2
	
	Mar
	Apr
	May
	Jun
	Jul
	Aug
	TOTAL

	3
	Pop
	189
	245
	255
	198
	176
	188
	1251

	4
	Jazz
	93
	119
	103
	66
	99
	75
	555

	5
	Rock
	56
	45
	59
	39
	58
	72
	329

	6
	Classical
	127
	155
	172
	135
	115
	92
	796

	7
	Total
	456
	564
	589
	438
	448
	427
	2931

	The assistant finds that she has made an error and changes the figure in cell E4 to 60. When the spreadsheet is recalculated

	a.
	All the values in Row 4 will change
	a

	b.
	There would be no change to the other values in Row 4 or Column E
	b

	c.
	The values in cells E7, H4 and H7 will change
	c

	d.
	All the values in column E will change
	d


	A9. A shop manager wants to use a spreadsheet to display a running total of sales. The essential feature of the spreadsheet software for this task is

	a.
	Formatting
	a

	b.
	Fill down / replication
	b

	c.
	Automatic recalculation
	c

	d.
	Relative addressing
	d


	A10. A computer simulation is

	a.
	The same as a computer model
	a

	b.
	A model NOT running real time
	b

	c.
	The design of a computer controlled robot
	c

	d.
	The output of a computer program that represents a model
	d


	A11. An example of an operating system utility is

	a.
	A screen saver
	a

	b.
	A printer driver
	b

	c.
	Database software
	c

	d.
	A spreadsheet
	d


	A12. A health club is using a computer to enter details of new members. A data entry screen is to be created for the receptionist. The information needed before the screen can be designed is

	a.
	A list of the current members of the club
	a

	b.
	A list of all staff at the club
	b

	c.
	A list of all data items for each member
	c

	d.
	A list of all facilities available at the club
	d


	A13. A hospital uses a computer system which contains a patient database. 

Access to the database is restricted for these possible reasons:

1. to make sure the data is not misunderstood

2. to make sure the data is kept confidential

3. to comply with the law

4. for technical reasons

The two main reasons are

	a.
	1 and 2
	a

	b.
	2 and 3
	b

	c.
	3 and 4
	c

	d.
	4 and 1
	d


	A14. A doctor wants to send personalised standard letters to all children aged 13 – 16 who have not had a BCG injection. The data handling processes which will be used are

	a.
	Sorting and searching
	a

	b.
	Searching and merging
	b

	c.
	Merging and updating
	c

	d.
	Updating and sorting
	d


	A15. The quickest way to access a particular web page is

	a.
	Search the web using a particular keyword
	a

	b.
	Leave a message with a relevant newsgroup
	b

	c.
	Type in the full web page identifier
	c

	d.
	Search the web with a combination of keywords
	d


	A16. A macro is written to insert the current day’s date in a letter. Which TWO of these are the purposes of the macro?

1. to date stamp all correspondence received

2. to improve security

3. to reduce input errors

4. to standardise procedures

	a.
	1 and 2
	a

	b.
	2 and 3
	b

	c.
	3 and 4
	c

	d.
	4 and 1
	d


	A17. Which TWO tasks does an operating system carry out?

1. allows a user to load files

2. displays an error message if a device is not available

3. works out staff payroll

4. calculates formulae with accuracy

	a.
	1 and 3
	a

	b.
	1 and 2
	b

	c.
	2 and 3
	c

	d.
	2 and 4
	d


	A18. Which TWO of the following computer applications can work in batch processing mode?

1. processing cheques

2. patient monitoring

3. producing gas bills

4. traffic light control

	a.
	1 and 2
	a

	b.
	2 and 3
	b

	c.
	2 and 4
	c

	d.
	1 and 3
	d


	A19. When a new program has been developed it must be tested

	a.
	To make sure that all the formulae are correct
	a

	b.
	To make sure all the output is guaranteed correct
	b

	c.
	To make sure it will always stop you inputting wrong data
	c

	d.
	To make sure it will never crash
	d


	A20. Which of these is a use of macros which speed up the computer work

	a.
	Replicating data
	a

	b.
	Replacing key stroke sequences
	b

	c.
	Reducing software code
	c

	d.
	Removing complex diagrams
	d


	A21. Which of the following is not a function of the CPU

	a.
	Handling control functions
	a

	b.
	Performing arithmetical operations
	b

	c.
	Storing data
	c

	d.
	File management
	d


	A22. Part of the Central Processing Unit is the ALU. What does ALU stand for

	a.
	Analogue Logic Unit
	a

	b.
	Arithmetic Learning Unit
	b

	c.
	Arithmetic Logic Unit
	c

	d.
	Analogue Learning Unit
	d


	A23. What are the two most appropriate application packages for producing personalised letters to send to a large number of people

	a.
	Database and spreadsheet
	a

	b.
	CAD and Desk top publishing
	b

	c.
	Database and Word processing
	c

	d.
	Graphics and Word processing
	d


	A24. When solving an ICT systems problem, the correct sequence is

	a.
	Analysis, design, implementation, evaluation
	a

	b.
	Implementation, design, evaluation, analysis
	b

	c.
	Design, implementation, analysis, evaluation
	c

	d.
	Analysis, implementation, design, evaluation
	d


	A25. Which is not one of the principles of the Data Protection Act

	a.
	Data must be collected fairly and lawfully
	a

	b.
	Data can only be used for the purpose specified
	b

	c.
	Data must be accurate and kept up to date
	c

	d.
	Data must only be used for accounting purposes
	d


	A26. Which of the following statements is not correct

	a.
	RAM stores the instructions for starting up the computer
	a

	b.
	RAM holds the data that is being worked upon
	b

	c.
	RAM is volatile
	c

	d.
	RAM can be read from and written to
	d


	A27. A database that contains linked tables is called

	a.
	A relational database
	a

	b.
	A linked database
	b

	c.
	A database management system
	c

	d.
	A multiple database system
	d


	A28. The most suitable computer system for a large amount of graphic design work would consist of

	a.
	512MB of ROM, a big monitor and a scanner
	

	b.
	A large hard drive, CD ROM and a mouse
	

	c.
	512MB of RAM, a large hard drive and a fast processor
	

	d.
	256MB of RAM, a large hard drive and a scanner
	


	A29. The main factors that determine the power of a computer are

	a.
	The type of processor, the clock rate and the amount of RAM
	a

	b.
	The type of processor, the amount of ROM and the programming language used
	b

	c.
	The type of processor, its memory and the speed of the modem
	c

	d.
	The type of processor, the amount of ROM and the software available
	d


	A30. Which of the following is not an example of computer modelling

	a.
	Using a spreadsheet to predict how a successful a business could be
	a

	b.
	A virtual walk through a building using 3D equipment
	b

	c.
	Sorting a database of pupils into alphabetical order
	c

	d.
	Learning to fly an aeroplane using flight simulation software
	d


	A31. Pupils in a secondary school are between 11 and 18 years of age, which one of the following values would be extreme data

	a.
	22
	a

	b.
	16
	b

	c.
	18
	c

	d.
	10
	d
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