Short Course GCSE:   Sample Examination Questions
Case Study Questions: Nevio’s Italian Restaurant          Total: 126
	1. Extract of the database of the Staff File at Nevio’s Italian Restaurant:   (Total: 41)
STAFF-ID
Surname
Forename
Date Of Birth
Job Title
 

 

 

85SDI
DiGorgio
Stephano
10/06/75
Head Chef
 

 

 

96KSA
Sangha
Kulbir
15/12/69

Waiter
 

 

 

95SDA
Davison
Sue
12/02/63
Bar Manager
 

 

 

99DHI
Hills
Stacey
02/08/49
Waitress
 

 

 

05PJO
Johnson
Peter
29/06/79
Office Assistant
 

 

 

99GKI
Giodarno
Katrina
22/11/83
Sous Chef
 

 

 

83PNO
Notrianni
Paulo
12/07/63
Waiter
(i) State how many records are shown in this table:  (1)
(ii) For each record state how many fields are shown:  (1)
(iii) State the item of data in the SURNAME field for STAFF-ID 05PJO:  (1)
(iv) Give the names of three other fields that could belong to the Staff File:  (3)
(v) The Staff File needs to be sorted into Ascending order of Surname, state the STAFF-ID of the person who will be first in the sorted file for this part of the database:  (1)
(vi) The database has a key field, name the key field:  (1)
(vii) Explain why this field must be the key field:  (2)
(viii) The STAFF-ID field contains:
      - Two digits
      - Staff's first initial
      - Staff's first two letters of their surname
When the STAFF-ID field is entered into the database, it is validated, explain what is meant by validation:  (3)
(ix) Two examples of data validation are:
" Range check
" Length check
Explain how these two methods could be used on the STAFF-ID field described above: (4)
(x) Describe another way of making sure that data entered into the Staff file is as accurate as possible: (2)
(xi) One extra field that could be added to the database is GENDER, the letters M or F will be entered. This field will be encoded. Explain what is meant by encoded:  (2)
(xii) Give two benefits of encoding:  (2)
(xiii) Give three different situations where the Staff file might be updated:  (3)
(xiv)  There is an error in the STAFF-ID field, what is the error and how would you correct it: (2)

(xv)  What method could be used to prevent this error occuring again:  (2)

(xvi)  What is the search that is used to find the names of all the Waiters in the database:  (3)

(xii) Complete the table below by giving a suitable data type and length for each field. (8)

Field Name

Data Type

Field Length

Staff ID

Surname

Date Of Birth

Gender



	2. An extract of the spreadsheet holding the Drinks File.  (Total: 27)
The stock records for the PE department are held in a spreadsheet.
The table shows part of the PE_STOCK_FILE Spreadsheet.

 

A

B

C

D

E

F

G

1

PRODUCT
COST PRICE
SELLING PRICE

OPENING STOCK

NUMBER BOUGHT
NUMBER SOLD
2

Still Water (Bottle)
£1.50
£2.00
34
150
95
 

3

Fizzy Water (Bottle)
£1.75
£2.20
54
150
103
 

4

Cola (Can)
£0.50
£0.75
45
200
180
 

5

Red Wine (Bottle)
£10.00
£14.50
49
200
196
 

6
White Wine (Bottle)
£11.00
£17.50
64
200
225
(i) State the contents of cell A5:  (1)
(ii) Which item is the best seller:  (1)
(iii) State the cell reference which gives the number of Shirt size 34 sold:  (1)
(iv) Cell G2 records the number of bottles of Still Water that are left, write down the formula that will be in cell G2 that calculates it:  (3)
(v) Cell H2 records the amount of money taken for bottles of Still Water, write down the formula that will be in cell H2 that calculates it:  (3)
(vi) Mr Nevio uses a spreadsheet software to produce a column chart of his closing stock for each item. Explain how would he produce a chart for this.  (6)
(vii) Give two reasons why Mr Nevio uses a spreadsheet for this task:  (4)
(viii) The amount of stock bought cannot exceed 200 for each item. To ensure the spreadsheet works correctly describe suitable test data for the BOUGHT column:  (2)

(ix)  How would the field be validated:  (2)
(viii) Explain what is meant by a computer model:  (2)
(ix) Describe a feature of spreadsheet software which makes it suitable for computer modelling:  (2)

	3. Nevio’s website.   (Total: 28)
(i) Give three benefits to the restaurant of displaying information about all the restaurants, including background information, development, and speciality dishes on the Internet: (6)
(ii) Mr Nevio is considering on-line booking of tables, what is meant by ‘on-line’:  (1)
(iii) What is a simple method of booking a table in the restaurant by this method:  (2)
(iv) Name at four pieces of equipment (hardware or software) that a potential customer would need to view the website from home: (4)
(v) Customers may wish to subscribe to regular flyers etc, by completing a form on the restaurant's website. What information would need to be submitted for this:  (3)
(vi) Design a flow chart that plots the steps needed for a customer to book a table on-line: (6)

(vii) When people use the Internet there are security risks, name two, and what can be done to lessen these risks:  (6)

	4. Menus, Flyers and Posters.   (Total: 30)
(i) Name the most suitable application software which can be used to produce a menu:  (1)

(ii) If the menu contained text only it would be quite boring to read, adding pictures is one way of making the newsletter more appealing. Give two other ways of making the menu more appealing:  (2)
(iii) Apart from a computer what other hardware device is important for creating menus:  (1)

(iv) As the basic design of the menu is going to be the same a template will be created. How is a template used, and why is it useful for creating similar documents:  (4)

(v) At the moment the menus are produced using a computer with a laser printer attached. The computer has a keyboard and a mouse. State two other input devices that would be useful for producing the menu. Give a reason for your answer:  (4)

(vi) The office assistants produce Flyers, posters and specially designed cards made from photographs. What hardware is necessary to get a photograph into a computer file:  (1)
(vii)  How does a digital camera get a photograph into a computer with out printing it first:  (4)
(viii) The flyer, could be sent to customers as an e-mail attachment. Describe the process of sending an e-mail with an attachment:  (3)
(ix) The restaurant wishes to include photographs of special events into a card. 
      - Describe the process of storing a photograph as a computer file:  (2)
      - Describe the process of including a photograph in the newsletter:  (2)
(x) People using computers may suffer from health problems, name two, and what can be done to lesson the health risk:  (6)


	5. Image capturing software.  (Total: 8)           NOT TO BE DONE
(i) The school identity cards are used by pupils to swipe into a card reader. This identifies the holder and registers them and to borrow books from the library. Describe how this type of cards work: (3)
(ii) Name three other types of optical data readers. (3)
(iii) Why does this type of data input result in less errors than a manual system of taking the register: (2)
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