A Level ICT  
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Working in ICT


Senior Web Designer, £37,526 - £42,257 per annum

The Senior Web Designer is a crucial post in the Publishing Team and provides creative design and graphic resource for all Christian Aid's websites, with a particular priority given to the corporate website. Responsible for ensuring a first-class user experience for web users, the post brings together the strongest elements of photography, video, graphics and interactive design on the websites, working with specialist colleagues across the organisation. 

You will need substantial experience of web design, including working in a commercial or large not-for-profit web environment. You will have considerable experience of creative concept development, maintenance and development of existing websites and implementation of new sites. Excellent technical and communication skills are essential as well as familiarity with usability and accessibility standards and working with content management systems. 

We value the contribution each and every one of our people makes to the success of our organisation. That's why you can expect a wide range of rewards and benefits, including a generous holiday allowance, a season ticket loan, and flexibility that will ensure you enjoy a good work/life balance.

Graduate IT Consultant, 28000, Surrey - £28K basic + £5500 car allowance


Graduate IT Consultant £28K basic + £5500 car allowance (or company car) We are looking for top calibre graduates who have superb communication skills as well as good programming ability. You must have a very strong academic background including good A levels (A's and B's) and a good degree (2:1 or better). You will have written computer programs in a conventional procedural programming language (e.g. C, C++, Java, Pascal) and must have a natural flair for this. After the initial training period, which is typically 4 to 8 weeks, we aim to get you involved in a real customer project as soon as possible. It is important that you are comfortable with the idea of a job that combines a lot of technical content with a high degree of customer interaction. On average the work is about 75% technical and 25% non-technical. You need to be comfortable with both UK and international travel.
Network Engineer

You will be in charge of working in a team environment to help design and build the global IP network within the company. This is great dynamic company which will offer substantial career growth and help challenge the individual. If you are searching for a new career and would like to be part of a larger worldwide picture, then this is the role for you!!! 

Essential skills/qualifications: 

Experience designing and implementing large IP network systems 
Excellent IP networking fundamentals 
Excellent network design and analysis fundamentals 
Strong Unix skills, 
Excellent communication skills

Business Analyst for growing finance company, excellent prospects and benefits
Reporting to the IT Director, the role must provide an in-house business analysis capability to help drive business change.  

You will support complex business activities by:

· consolidating user requirements for business processes 

· understanding strategies and technical constraints 

· developing and validating business cases 

· assessing cost and operational efficiency impacts

Key to the role is documentation and analysis of loan origination, loan administration and customer service processes, including capture of functional requirements.

The role involves working closely with IT experts and third parties. You'll also drive continuous improvement by reviewing new techniques and developing best practice.

You will manage relationships with all levels of business managers and staff to deliver quality solutions.

You will act as project or work-stream owner for business analysis activities and lead the development and validation process for systems solutions.

You will need:

· A degree or equivalent 

· At least 3 years in IT 

· At least 2 years as a Business Analyst 

· Experience of evaluating data requirements 

· Experience of organizing complex business information into usable outputs 

· Strong problem-solving and analytical skills 

· Strong attention to detail 

· A creative approach 

· Excellent communication & interpersonal skills 

· Experience in the automotive vertical is a plus 

· Exposure to SQL and Web technologies is a plus

You will gain excellent experience of business issues in the finance sector.  We offer a package worth 35-45k depending on experience including company car.

	Desktop Support Analyst, London

SECOND LINE DESKTOP SUPPORT ROLE – INVESTMANT BANKING / FINANCE – WINDOWS 2000, XP, OFFICE, WORD, NT, OUTLOOK 

This is an exciting opportunity for you to be put forward to our client for their role of Desktop Support Engineer. 

The company is a large global outsourcing company who offer a great career in technical support within the finance sector and a clear career path to develop your potential and to further your career. They have excellent training with all staff given the possibility to do your MCSE as well as ongoing self study through their Academy. Couple this with a competitive salary, 25 days holiday, Bupa Health Cover, Contributory Pension Scheme, plenty of social events and lots more. 

The client are market leaders in providing support to the financial sector and boast amongst their clients a number of high profile investment banks. As a Desktop Support Engineer you will work on an assignment basis on site with clients such as Royal Bank of Scotland, Barclays, Lehman Brothers, Goldman Sachs and HSBC supporting MS office, Windows 2000 Pro, XP Pro, TCP/IP and PC hardware. 

Successful candidates will have good experience around desktop support, having worked in environments of 200 plus users in a face to face desktop role dealing with a minimum of 15 face to face issues a day. Candidates often see this as the ideal client with which to broaden their knowledge in larger, more corporate environments. The experience of working in the financial sector opens up new opportunities in IT and employees have moved into Server engineering, Project management and Business Analyst roles after a typical period of two years in Desktop support with the company. Previous Banking experience is preferred but not essential. 

	Salary: 30,000 To 30,000 Yearly

	


	Java Software engineer

Java Software engineer is required to start immediately for a large defence organisation, the role is for an initial 6 month contract and is based in Somerset. The primary purpose of the role is to be responsible for contributing to the design and implementation of the ISTAR MSS applications. 

Key Tasks 
•Contribute to the design & development of the ISTAR MSS applications 
•Liaise with System Engineers to agree system and software requirements and design 
•Liaise with customers and users to elicit detailed software requirements 
•Prepare and perform software integration and verification 

Qualifications and Experience 
Ideally 4+ years experience in Software Engineering 

Development languages: 
•Java and C++ is highly desirable 
• C preferred. 
•Operating Systems: VMS preferred 

Additional Information 
•The successful candidate will be a reliable and resourceful team player who is capable of working in a dynamic environment. 
•Must demonstrate a confident and professional image to customer representatives. Willing to provide telephone support to the customer and to work flexibly when required. 
•Knowledge of Windows, VMS and Unix, ClearCase and/or Apex would be advantageous. 




	Helpdesk Service Technician


Our client a major IT services company require a new member to the team the HSTs main responsibility is to ensure that our client issues are dealt with in a timely and professional manner following the SOP´s. 

Main duties: 

1. Provide on-site technical support to Microsoft employees for agreed OEM PC/Laptop as per the agreed Microsoft Standards List 
2. Provide Smart Hands support for Microsoft internal software applications 
3. Provide on-site support for Microsoft Office products where language difficulties do not allow the client to interact with Global Helpdesk Call Centre 
4. Strive to achieve 100% correct call handling as per the Standard Operating Procedures 
5. Ensure communications are carried out to the customer throughout the life cycle of a call. 
6. Make sure the call is updated at all times. 
7. Set realistic and achievable expectations with the client 
8. Educate user in proper use of Helpdesk Services via the applicable process. 
9. Liaise with Regional HST Regional Manager on a daily basis if required 
10. Remain well versed in Helpdesk policies, procedures, standards and documentation 
11. Follow logistics procedure for warranty & parts maintenance. 

Qualifications: 

Essential: 
Certificate/Diploma in IT qualification 
2+yrs experience in a similar role/environment 
Knowledge of Microsoft Windows XP and onwards 
Familiar with installing patches, drivers and Support Packs 
Experienced in Outlook troubleshooting and configuration 
Experience with hardware troubleshooting & diagnosis on tier 1 
Experienced in installation & configuration of hardware 
Basic network troubleshooting skills 

Desirable: 
Experience working at a customer site 
Previous experience working in a customer service or Helpdesk environment 

Competencies and Skills: 

Technical skills / Experience: 
Software - Certification / Knowledge in the following products: 
Support and resolution of PC hardware, configuration and pc operating systems issues in the field environment. 
support of office printers, resolution of printer problems. 

Personal Competencies: 
• Excellent communication skills (written and oral) 
• Sound decision making skills 
• Team Player 
• Flexible 
• Paying attention to details 
• Customer focused 
• Self disciplined 
• Integrity 
• Commitment to quality 

	 

	Salary: 30,000 To 30,000 Yearly
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