BTEC Level 2 Certificate/Diploma in Information Communication Technology (ICT) Practitioners
Structure
	BTEC First Diploma
	BTEC First Certificate

	Two core units 
	One core unit 

	· Using ICT to Present Information

· Introduction to Computer Systems
	· Using ICT to Present Information

	Specialist units 
	Specialist units 

	· ICT Project
· Website Development
· ICT Supporting Organisations
· Networking Essentials
· Software Design and Development
· Customising Applications Software
· Database Software
· Spreadsheet Software
· Numerical Applications
· Installing Hardware Components
· Software Installation and Upgrade
· Technical Fault Diagnosis and Remedy
· Providing Technical Advice and Guidance
· Mobile Communication Technologies
· Security of ICT Systems
· ICT Graphics
· Installing and Maintaining Home Entertainment systems
· Telecommunications Technology
· Doing Business Online
	· ICT Project
· Website Development
· ICT Supporting Organisations
· Networking Essentials
· Software Design and Development
· Customising Applications Software
· Database Software

· Spreadsheet Software
· Numerical Applications
· Installing Hardware Components
· Software Installation and Upgrade
· Technical Fault Diagnosis and Remedy
· Providing Technical Advice and Guidance
· Mobile Communication Technologies
· Security of ICT Systems
· ICT Graphics
· Installing and Maintaining Home Entertainment systems
· Telecommunications Technology
· Doing Business Online
· Introduction to Computer Systems 


Unit Combinations
For the BTEC First Certificate the learner is required to complete the core unit and enough specialist units from the list provided for a combined total of 180 guided learning hours (GLH) to complete the qualification. Units based on vendor qualifications can account for up to a maximum of one third of the total guided learning hours. 

For the BTEC First Diploma the learner is required to complete both core units and enough specialist units from the list provided for a combined total of 360 guided learning hours (GLH) to complete the qualification. Units based on vendor qualifications can account for up to a maximum of one third of the total guided learning hours. 

Student Progression
BTEC First Diplomas and Certificates offer direct progression on to BTEC National programmes. On completion of a BTEC National, students can progress to a BTEC Higher National or BTEC Foundation Degree programme. 

A BTEC First also prepares students for employment in their chosen career.
Units
Core Units
Unit 1: Using ICT to Present Information (60 GLH*) 
Designed to enable learners to understand the variety and purpose of different document types and how to present information effectively that takes into account the expected audience and how the document will be used.
Unit 2: Introduction to Computer Systems (60 GLH) 
Learners will look at different types of software: applications that allow people to perform the tasks that they need to do, systems software such as the operating system and utility programs that manage computer resources and also allow applications to run efficiently.
Specialist Units 
Unit 3: ICT Project (60 GLH)
This unit enables learners to understand and apply good project skills and as part of the unit, learners will be expected to choose, plan, complete and review an individual project that produces a product or system.
Unit 4: Website Development (60 GLH)
Will help the learner to see the potential of the web and to develop a skill set which will be highly valued by industry and commerce as well as being a useful personal skill for leisure pursuits.
Unit 5: ICT Supporting Organisations (60 GLH)
Provides learners with some background to the use of ICT in business.
Unit 6: Networking Essentials (60 GLH)
Learners will be introduced to the subject through an understanding of the way in which networks enhance the activities carried out in organisations.
Unit 7: Software Design and Development (60 GLH)
This unit is intended to prepare the learner for the exciting and creative journey of designing and developing software solutions using industry tools, environments and techniques.
Unit 8: Customising Applications Software (60 GLH)
Learners are shown how systems can be built using application software templates to help users produce quick, consistent results, make sure data is entered correctly and to automate simple actions with macros.
Unit 9: Database Software (30 GLH)
Learners will gain an understanding of the basic principles of database design and the structures and terminologies of databases as well as developing useful practical skills such as creating single table databases with associated forms and reports.
Unit 10: Spreadsheet Software (30 GLH)
Learners will investigate these different ways of using spreadsheets, find examples of real uses in industry and develop the practical skills to use spreadsheet software effectively.
Unit 11: Numerical Applications (60 GLH)
The purpose of this unit is to provide an introduction to a number of key mathematical ideas, to provide opportunities to develop useful skills and techniques, and to be able to apply them in different areas of ICT.
Unit 12: Installing Hardware Components (60 GLH)
Covers the skills and knowledge required to replace, upgrade or install computer hardware components.
Unit 13: Software Installation and Upgrade (60 GLH)
On completion of this unit learners should be able to complete a software installation or upgrade, including preparing for the installation, actually installing the software and completing the required tasks following the installation.
Unit 14: Technical Fault Diagnosis and Remedy (60 GLH)
This unit is designed to help learners to diagnose common faults in ICT equipment by the application of diagnostic tools, the gathering and recording of relevant information and the analysis of this information to identify the cause of faults.
Unit 15: Providing Technical Advice and Guidance (60 GLH)
The unit builds upon existing knowledge of ICT, perhaps gained through other units. It covers both how ICT support systems operate and the work of individuals who provide technical advice.
Unit 16: Mobile Communication (30 GLH)
Learner will see the different (and often competing) wireless technologies which are currently available, the mobile devices which benefit them and how these can be used to offer solutions that would have previously been impossible or unthinkable.
Unit 17: Security of ICT Systems (30 GLH)
This unit enables the learner to understand why security is necessary, what specific potential dangers exist and know how to best protect the systems and data.
Unit 18: ICT Graphics (60 GLH)
In this unit, learners will gain knowledge of how to use a variety of different software applications to create and modify graphic images.
Unit 19: Installing and Maintaining Home Entertainment Systems (60 GLH)
This unit is aimed at those who wish to increase their knowledge of the practical aspects of home entertainment systems including radio, television and audiovisual (AV) systems.
Unit 20: Telecommunications Technology (60 GLH)
The aim of this unit is to provide a clear introduction to the concepts and technology involved in telecommunications networks.

Unit 21: Doing Business Online (60 GLH) 
Learners will be introduced to some of the types of online business activity, ranging from websites as merely passive brochureware to those offering interactive product customisation and online. 

Notes

· GLH = guided learning hours

· The units indicated by borders are those that will be delivered as part of the 2006/2007 BTEC Level 2 Diploma in Information Communication Technology (ICT) Practitioners.
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