Unit 2: ICT Requirements List


Nigel Watson has produced the following list of ICT requirements for each department at Fantastik Records:

	Department/Personnel
	Hardware requirements
	Software requirements

	Chairman/Chief Executive

Deputy Chairman/Assistant Chief executive

Chairman’s Personal Assistant.
	· 1 x laptop computer with wireless networking for each Director.

· 1 x networked laser printer.
	· General office software (word processing, spreadsheets, databases, presentations, email, web browser).

	Recording Department
	· 1 x networked PC for each studio, practice room, and editing suites.
· 1 x laptop computer with wireless networking for the Executive Director.

· 1 x laser printer for each networked PC.
	· General office software (word processing, spreadsheets, databases, presentations, email, web browser).

· Sound editing software

· Video editing software.

	Administration Department
	· 1 x networked PC for each member of staff.
· 1 x laptop computer with wireless networking for the Executive Director.

· 2 x high volume networked laser printers.
	· General office software (word processing, spreadsheets, databases, presentations, email, web browser).

	Accounts Department
	· 1 x networked PC for each member of staff.

· 1 x laptop computer with wireless networking for the Executive Director.

· 2 x high volume networked laser printers.
	· General office software (word processing, spreadsheets, databases, presentations, email, web browser).

· Accounts software.

	Sales Department
	· 1 x laptop computer with wireless networking for each member of staff.

· 2 x high volume networked laser printers.

· 1 x high volume networked colour laser printer.
	· General office software (word processing, spreadsheets, databases, presentations, email, web browser).

· Desktop publishing software.

	Human Resources Department
	· 1 x networked PC for each person.

· 1 x laptop computer with wireless networking for the Executive Director.

· 1 x networked laser printer.
	· General office software (word processing, spreadsheets, databases, presentations, email, web browser).

	Production Department
	· 2 x networked PCs.
· 1 x laptop computer with wireless networking for the Executive Director.
· 1 x networked laser printer.

· 1 x networked dot-matrix printer.
	· General office software (word processing, spreadsheets, databases, presentations, email, web browser).
· CAM software.

	Distribution Department
	· 4 x networked PCs.
· 1 x laptop computer with wireless networking for the Executive Director.

· 2 x laptop computers with wireless networking.

· 1 x networked laser printer.

· 1 x high volume networked dot-matrix printer.
	· General office software (word processing, spreadsheets, databases, presentations, email, web browser).

· Stock control software.


The reasons he has identified for some specific hardware and software requirements are:

· The Recording Department needs sound editing software and video editing software so that it can edit and prepare master tapes for the Production Department.

· The Administration Department needs high volume laser printers to produce high quality and volume printouts.
· The Administration Department needs word processing software to communicate with customers etc., spreadsheet software to handle numerical data from the other Departments, and email to communicate with the other Departments.
· The Accounts Department needs high volume laser printers to produce high quality and volume printouts (including payslips).
· The Accounts Department needs word processing software to communicate with staff and pensioners etc. and accounts software to handle the company’s accounts.
· The Sales Department needs laptop computers to take to customers so that they can show pre-prepared sales presentations and orders can be processed at once.
· The Sales Department needs a high volume colour laser printer to produce sales materials.
· The Sales Department needs word processing software to communicate with customers, spreadsheet software to handle the costing of orders, and email to communicate with the other Departments and the company's customers.
· The Human Resources Department needs word processing software to communicate with members of staff etc., database software to handle staff records, and email to communicate with the other Departments.
· The Production Department needs a dot-matrix printer that can print multi-part NCR (no carbon required) production dockets.
· The Production Department needs spreadsheet software to handle numerical production data, database software to keep track of the products the company manufactures and the raw materials they use, email to communicate with the other Departments and the company's suppliers, and CAM software to control the computerised CD and DVD pressing machines.
· The Distribution Department needs networked laptop computers to take around the warehouse so that they can keep an up-to-date inventory of the company's stock.
· The Distribution Department needs a high volume dot-matrix printer that can print multi-part NCR (no carbon required) invoices.
· The Distribution Department needs spreadsheet software to handle numerical production data from the Production Department, database/stock control software to keep track of the products the company has in its warehouse, and email to communicate with the other Departments and the company's customers.
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