Unit 4: Website Development - Tasks
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Preamble

Remember, you must:

· Meet all the requirements of the Ps to achieve a Pass grade for this unit.
· Meet all the requirements of the Ms to achieve a Merit grade for this unit.
· Meet all the requirements of the Ds to achieve a Distinction grade for this unit.
Background

After working in the Administration and Production Departments you have now been sent to spend some time with the Sales Department. The Head of Department is Ivan Longworth (Executive Director – Sales). You will be working in this Department as part of your induction into the company. Later on you may spend time in other departments to find out more about the work that the do.
Information about the Sales Department

It is responsible for selling the company’s products. This includes marketing and advertising as well as running the company’s offices in New York, Paris, Berlin, Rome, and Tokyo.

This means that the Sales Department has to liaise with both the Production Department and the Distribution Department to ensure that enough products are manufactured and dispatched to the purchaser.

They also liaise with the Accounts Department to ensure that invoices for the products that have been supplied are sent to the purchaser.

The Department is based in the Company Headquarters (Fantastik House, Wensley Close, Eltham, London, SE9 1XX).
Task 1

Ivan Longworth (Executive Director – Sales) is keen to use the Internet to market the CDs and DVDs produced by Fantastik Records. He has seen what other companies are doing, and wants to follow their example. He is very enthusiastic … but does not know much about how the Internet works. He uses it a lot for business and pleasure, but does not understand how websites are created and what design features are used on them.
Because he knows that you are more knowledgeable about information technology than any of the other members of the Sales Department he has asked you to prepare briefing materials that will help him understand how the Internet – and most importantly websites – work.

He has left the choice of how the materials can be presented (e.g. short illustrated report, PowerPoint presentation, or memo) to you. He has, however, stipulated that it must cover the following:

· Notes about four different types of website (one commercial website, one non-commercial website, one educational website, and one government website) that show the different construction features that have been used on each website including:
· Frames.

· Action buttons.

· Hyperlinks and visited hyperlinks

· Download speed as affected by the browser used and the memory size of the pages.

· Interactive features like email, links, registration, log in.
· Notes about the four different websites that review and comment upon the following aspects of each website:
· The use of animation on each website.
· The time taken to download each website.
· The ease with which users can navigate around each website.
· If the websites meet the needs of different audiences.

Things you need to do:
Describe using examples four different purposes of websites noting the construction features used by each one. (P1)
Guidance:

Use annotated screen prints to show the four different websites you have selected.

The annotations should clearly indicate the different construction features used.

Things you need to do:

Review, using examples, four different websites, noting whether they have achieved their specific purpose. (P2)
Guidance:

The review of each of the four websites can include both negative and positive comments about each aspect of the websites that you are reviewing (e.g. if a website is slow to load because of excessive use of animation, a comment to that effect should be made, however good the animation might be).
Task 2

Because you are keen to ensure that the proposed website is implemented you could include further information in your notes that show how existing websites could be improved and how interactivity can be used.
Things you need to do:
Identify and explain suggestions that could be implemented in order to improve at least two websites. (M2)
Guidance:

Use annotated screen prints of two of the websites you selected for Task 1 to identify aspects of the websites that can be improved (e.g. animation, improved interactivity). Explain the reasons for your suggestions.

Things you need to do:
Describe the use of interactive websites and what techniques can be used to provide interactivity. (M3)
Guidance:

Use annotated screen prints of at least one website that uses interactivity to illustrate the techniques used to enable interactivity.
Task 3
Now that he has a much better idea about how the Internet and websites work, Ivan Longworth has asked you to prepare some designs for a sales website for Fantastik Records. The design must include:
· A home page that includes a ‘Latest News’ section.

· A navigation sidebar.

· A page about each of the recording artists currently under contract to Fantastik Records.

· A variety of different font styles, sizes, and colours.

· Action buttons and hyperlinks (both to pages in the website and to other websites).

· Hotspots.

· Graphics and images.

· Sound,

· Interactive features.

He expects you to present your designs with a covering report that explains how each of the different construction features will help potential customers to find information on the website. He also expects the report to include detailed justification of the reasons why you have chosen to use certain construction features.
Things you need to do:
Design, create and check a multi-page website to meet the requirements of a defined client. (P3)
Guidance:

Each page of the website should have a sketch design that shows how the page will be laid out and any font styles, font sizes, font colours, action buttons, hyperlinks, hotspots, graphics, images, sound, and interactive features that will be included.
Things you need to do:

Explain how designers use different construction features to help the user access information on websites. (M1)
Guidance:

The covering report should include explanations of the use of frames, action buttons, hyperlinks, hotspots, and interactivity.
Things you need to do:

Justify the use of different construction features in the design of a website. (D1)
Guidance:

The covering reports should include detailed justification of the use of each of the different construction features.
Task 4
Having seen your designs Ivan Longworth has decided to proceed with the idea of a sale website for Fantastik Records. You must now turn your designs into a working website using both HTML coding and a suitable website design programme (e.g. FrontPage, Dreamweaver). To help speed the implementation of your design you may use suitable website design wizards.
Things you need to do:
Design, create and check a multi-page website to meet the requirements of a defined client. (P3)
Guidance:

Use annotated screen prints of each stage of the implementation of your design to show how you created your website. Ensure that you identify when you have used HTML coding and when you have used a website design programme (including the use of website design wizards).
Use annotated screen prints to show how you tested the features you have included in your implemented design before it was uploaded.
Task 5

Now that you have implemented your design you are in a position to compare the different methods that can be used to create a website (i.e. HTML coding, website design wizards). Before you move to another Department in Fantastik Records you decide to record you experiences so that anyone who has to work on the website in future will not have to learn the same lessons.

Things you need to do:
Evaluate the benefits and disadvantages of learning and using HTML, in website creation, as opposed to only using wizards to generate web pages. (D2)
Guidance:

Using your own experience – particularly with regard to any problems that you have had to overcome when using both HTML and website design wizards – record the benefits and disadvantages of both methods. Evaluate which is the best method to use in different circumstances.
Task 6
Now that your website is complete it must be uploaded to the web space provided by Fantastik Record’s ISP (Internet service provider). Once this is done the website should be tested to make sure that all its features work properly.
As soon as the website is working Ivan asks you to add some news to the ‘Latest news’ section. It is about BROKEN SPEAR’s forthcoming tour of Europe. Because the lead singer – Rayner Lomax – has a throat infection the first two performances have had to be cancelled. Ivan wants fans who have bought tickets to know that they need to contact Fantastik Records to get a refund. They can do this by telephone, letter, or email.
Things you need to do:
Design, create and check a multi-page website to meet the requirements of a defined client. (P3)
Guidance:

Use annotated screen prints to show how you tested the features you have included in your implemented design after it was uploaded.
Things you need to do:
Upload and maintain a multi-page website. (P4)
Guidance:

Use an annotated screen prints to show the file structure (including dates and times that each file was uploaded) of the uploaded website before and after the alterations were made.

Use an annotated screen print to show the home page before and after the alterations have been made.
Task 7
Ivan Longworth is very pleased with the website you have created for him. However he has re-read the leaflet that you produced whilst you were working for Nigel Watson (ICT Coordinator – Administration) [See Unit 2 Task 6] and he is concerned that it might not comply with all the legislation that affects the use of information technology. He has asked you to look at the legislation and write him a memo that identifies and describes situations when a website designer could be in breach of the following legislation:
· The Data Protection Act (1998).

· The Computer Misuse Act (1990).

· The Digital Millennium Copyright Act (2000).

Things you need to do:
Describe three different situations in which a web designer could be in breach of the law. (P5)
Guidance:

Use the information you gathered when you produced the leaflet to help you to complete this task.
Notes

Throughout the work you have done for the tasks in Unit 18 you should have been regularly checking that words have been spelt correctly (using a spellchecker) and that your grammar has been checked (using a grammar checker). You should also have proof-read your work and corrected any mistakes that you found. It is important that you show evidence that you have done this.
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